
 
 

Ethical and Sustainable Procurement Policy 
 
HW Coates is committed to pursuing a policy of ethical and sustainable procurement.  
The standards of this are set out below. 
 
Safe and Legal 
 
HW Coates identifies and complies with all applicable national and international laws, 
regulations, codes and standards and only seeks suppliers that do likewise. 
 
We make suppliers aware of our health, safety, environmental and quality standards and 
select suppliers wherever possible that operate to a similar standard.  We do not seek to 
avoid our HSEQ responsibilities through sub-contracting or outsourcing, either 
domestically or overseas.   
 
Non-abusive 
 
HW Coates seeks to source and purchase goods that are produced and delivered under 
conditions that do not involve abuse or exploitation, mindful of the following aspects 
(among others): child/forced labour, conditions of work, discrimination, and wages and 
terms of employment.  The company will not support or deal with any business 
knowingly involved in slavery or human trafficking. 
 
Policy and Controls 
 
Relations between HW Coates and its suppliers are governed by good business practice 
including, for example, open and honest communication, written record taking and 
keeping, respectful interaction and proper financial control.  Wherever possible 
transactions should be carried out under written and agreed contractual terms. 
 
Bribery / Corruption 
 
HW Coates operates at all times in accordance with anti-bribery legislation.  We do not 
offer, give or receive, either directly or indirectly, money, gifts or donations in pursuit of 
business other than items or gestures of a nominal nature or value and are only 
comfortable with limited and appropriate business-led hospitality.  We are committed to 
zero acts of bribery and corruption between ourselves, our customers and/or our 
suppliers. 
 
Anti-competitive Practices 
 
We do not engage with anti-competitive practices such as price fixing. We seek suppliers 
that operate to the same codes and make clear that we will walk away from business 
not conducted to these standards.  Our practice and objective is no (zero) acts or 
situations of anti-competitive behaviour. 
 
 



 
Conflict of Interest 
 
It is understood that a situation may arise where personal interests could conflict with 
those of the company. HW Coates will identify potential conflicts to assess the risks and 
threats on conducting fair and honest business practices.  Our target is that 100% of 
potential conflicts are identified and assessed. 
 
Fraud 
 
HW Coates conducts its business with integrity and will not engage in any perceived 
fraudulent activity to gain an unfair or illegal advantage. We comply with all applicable 
national and international laws, regulations, codes and welcome external auditors to 
verify our practices. We expect potential suppliers to hold themselves to the same 
standards.  Our goal is zero acts of fraudulent activity of the company. 
 
Money Laundering 
 
HW Coates makes all purchases, payments and sales in an ethical, legal and transparent 
way and we do not engage in unlawful acts of individuals, suppliers and third parties. 
Exchange of money or assets is only made when we are comfortable that an individual, 
company, location, and goods and services are identified.  HW Coates commits to zero 
involvement in money laundering practices. 
 
Environmental Sustainability 
 
The company aims to protect the local and wider environment and reduce the impact of 
our and our suppliers’ activities. We seek suppliers that monitor, assess and reduce their 
impact on the environment through sustainable means and will consider sustainability 
alongside conventional factors such as price, availability and quality.  We aim to assess 
all our suppliers’ credentials by 2026. 
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