@ COATES

Environmental, Social and Governance Policy

HW Coates is committed to exemplary environmental, social and governance (ESG)
performance. Our aim to have a positive impact on the world by taking concerted,
measurable action to improve it.

Environment

We understand our impact on the environment and look to reduce it by: driving down
our energy usage and its carbon footprint; complying with current environmental
legislation; and minimising the impact of our activities by investing in containment and
the latest technologies.

Social

We act responsibly and look to benefit the local areas in which we operate by: working
with local schools and charities; helping amateur sports teams or social groups with
funding requests; taking part in local volunteering programs; and improving the local
economy.

We do not contravene fundamental human rights, we comply with working conditions
and hours. We are non-discriminatory, allow freedom of association and do not employ
people under the legal minimum age. The company will not support or deal with any
business involved in slavery or human trafficking.

Governance

We maintain the highest standards of corporate governance and compliance ethics by:
positively engaging with all relevant stakeholders across our business; protecting our
reputation through our risk management practices; maintaining accuracy, openness and
transparency in our financial reporting; and having high standards of cyber security and
data governance.

We are also committed to fair business ethics (e.g. our policies on anti-corruption and
bribery, conflict of interest, fraud, money laundering and anti-competitive practices).

Other

For more details refer to our various Policies including Health and Safety, Environmental,
Security, Elimination of Discrimination and Equal Opportunities, Dignity at Work, No
Smoking, Quality, as well as our Modern Slavery Statement.

ESG programme actions and our progress towards our targets are verified and assessed
via audits and assessments such as Ecovadis and Safety & Quality Assessment for
Sustainability (SQAS).
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